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Statement of Quality Policy

Scope and Exclusions
DRLC Ltd is a small sized consultancy specialising in providing Engineering Compliance
Consultancy to Healthcare providers.

DRLC supply Authorising Engineering Services for the following:

Healthcare Ventilation
Pressure Systems
Fire Safety

Medical Gases
Confined spaces
Working at Height
Lifts

DRLC Ltd has been awarded the Quality System ISO 9001 and 1SO 14001.

Responsibility

The overall responsibility for the Quality Assurance System shall be collectively provided by
the Directors of DRLC Ltd. The Director with overall responsibility for Quality Assurance is
Dr Louise Webb.

Quality Objectives

The Directors of DRLC Ltd are passionate about delivering a quality service that meets
clients’ requirements in conformance with the regulatory and legal frameworks including
Health Technical Memorandums and JSP375 Regulations. The principal quality objective of
DRLC Ltd is to add value to client organisations.

DRLC Ltd delivers its quality objective by engaging with clients at the earliest stage in an
engagement, clarifying the remit provided by the client. DRLC Ltd endeavours to deliver their
services on time, to client budget, communicating financial options and changes to budgets.

DRLC Ltd endeavours to be open, honest, consistent, approachable, contactable, personal,
attentive and to provide timely responses to issues.
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Quality Service Delivery and Review

DRLC communicate most of its compliance work using written reports.

Reports provided to clients are Quality Assurance proofread checked by the ‘Client Focused
Director’ for accuracy. The Director then leads the issuing stage and ascertains the exact
client requirements for any review comments which are received, providing continual client
feedback.

The Quality Plan is included in our compliance report as a single page detailing specific
standards and legislation relevant to the engineering system in question.

Customer satisfaction surveys are carried out regularly and in line with business needs with
an emphasis on managing issues and ensuring continual Improvement targets are set and
monitoring systems are put in place.
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